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FACTSHEET 

 

NATIONWIDE E-INVOICING FRAMEWORK 

 

1. Electronic invoicing or E-Invoicing is the automated creation, exchange and processing of 

request for payments between suppliers and buyers using a structured digital format.  

 

2. E-invoicing will be a starting point for end-to-end digitalisation of businesses. The gains 

from e-invoicing would help businesses strengthen their competitiveness in a rapidly 

digitalising marketplace; such as by reducing operating costs; speeding up business 

transactions; minimising disputes and reducing errors. It is different from existing, 

digitized invoices (PDF/Word/scanned invoices) which require some level of human input 

to process.  

 

3. IMDA will be working with relevant government agencies, industry partners and business 

associations such as the Singapore Business Federation, to explore various e-invoicing 

standards and a common framework for businesses to adopt here.  

 

Business Benefits 

 

- Cost reduction: Moving from paper to e-invoices eliminates or reduces several costs to 

businesses. 

 

- Faster payment cycles via improved verification and validation: E-invoicing can accelerate 

invoice processing and payment times 1 . A common standard would allow quicker 

validation and reduce payment processing delays. According to SPRING Singapore’s SME 

Financing Survey 2017, delay in customer’s payments was the top finance-related 

concern in the coming year. The survey also noted three in five SMEs faced delayed 

payments from customers.    

 

- Access to new financing options: E-invoicing allows for accurate and near-real time 

visibility of payment cycles. This enables better business sustainability and growth 

through efficient cash flow management. It also has the potential to enable more efficient 

supply-chain financing that could increase working capital and liquidity. 

 

 

 

 

 

Driving E-Invoicing Adoption 

                                                           
1 A 2017 US Federal Reserve Bank of Minneapolis study indicates that ~92% of e-invoices were paid on time 

compared to 45% of paper invoices. 



 

 
 
 

Page 2 of 2 

 

 

4. IMDA will evaluate existing technologies, applicable standards, and governance 

frameworks of various e-invoicing networks to determine what should be adopted or 

created for Singapore.  

 

5. The ideal standard should meet both Singapore’s domestic needs while having an 

international outlook. 

 

6. More details will be shared later this year when ready.  

 

For media clarifications, please contact:  

NEUBRONNER Eugene (Mr)  

Manager, Communications and Marketing, IMDA 

DID: (65) 6211 1182 

Email: Eugene_Neubronner@imda.gov.sg  
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